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UNIVERSITY GRANY$ CSMililI$$IOFI
BAHADUR$HA}I UAFAR MANG

NEI'U DELHI-110 OO2

No.$.I-tl?010{Secy} t0ie May,2020

Pgff,IC N{}TI.CH,

REORM$SAL OF GRIEVANCE$ RTTATED T$ COYH}-I9 TANDEMIC

Thc UGC has issueel Guidelines *n lixamin*tions anri Academic C*lendar in view
of COYID-19 Pandemie on 29e April. 20?(}. Aecordingly, *ll universiries have bern
advisecl ta plan their acadrmic activitics keeping in view th* saf*ty *nd interest of all
stakeholders" giving highest priority m thq hsalth af all crncEmed, while ad*pting and
implementing the Guidelires.

Universitie$ have also bccn requested to establish a Cell for handling grievanees of
the studeHts related to examin*ii*ns antl *[her academic aetivities arising due to this
pandemie and notify the same ta the *tudents.

Further, the UGC has undertaken the following stsps to monitor the queries,
grievr*ces, nnd other **ademie rna{ter$ of studentso teachersn *nd inrtitutions,
arising due ta COVID-I9 p*ndemic:

l- A dedicated Help Line N{umber: 0l l-232sG1,74 has bccn set up.

2.

3.

An ernail address: rovidl9help.wgr@gmait.*or* has been created"

Students can also todge {reir grieva*e*e an the existing Online $tudentr Crievancc
Redressall)elrtal cf IJSC'rit htt$st#Irywry.Ugern*,iinlgrievan*e/student res,asnx

All the Univer*ities and eolleges ars requ*$tsd tc upload a
on their offieial webxites and alr* sfuare it wirh t]r* tea*hins and
e-mail and other digital meciia- , tl*b ^l\
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4. A Task Sorce has been c*nstituted at USC to
students. tcachcrs. and insritutions. and rcdrcss thcm

m*nitar eoncernsl griev*nces of
acccrdingly.

r*py r:f this pubtrie notice
student cammunity via

(Prof. Rajnish Jain)
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